
VIETNAM MARITIME ADMINISTRATION  

MARITIME ADMINISTRATION OF HAI PHONG 

 

Hai Phong, February 07, 2020 

Regarding the prevention of epidemic acute respiratory infection caused by Coronavirus  

 

To: Port operators 

Ship building & repairing companies 

Agents, ship owners and captains of Vietnamese vessels on international routes 

Tugboat services 

Waste disposal services  

Fuel, potable water services 

 

Based on the directions of the Prime Minister, Minister of Transport, Chairman of Hai Phong City 

People's Committee, Director of Vietnam Maritime Administration, regarding the prevention of 

epidemic acute respiratory infection caused by Coronavirus, Maritime Administration of Hai Phong 

requests all related parties to regularly update information concerning the disease situation, 

propagate and guide all staff the medical measures to control the impact of the virus, as well as 

implement the followings: 

 

1. To Port operators; to Ship building & repairing companies 

 Minimize the number of people to work on board, especially on those vessels that have 

just journeyed back from China or from the epidemic areas. 

 Workers must be equipped with masks, gloves, an alcohol-based hand rub or soap. Only 

aboard the ship when the quarantine procedures has been completed by the International 

Health Quarantine Center. 

 Limit the contact with crew members, especially those are on the vessels from China or 

from the epidemic areas. Telephone, VHF, radio, email, fax ... can be used to 

communicate with crew members. 

 Control people entering and leaving the port. Require all people working at the port to be 

equipped with masks, gloves, an alcohol-based hand rub or soap. 

 

2. To Agents, ship owners and captains of Vietnamese vessels on international routes 

- Crew members should not ashore any Chinese seaports or any epidemic areas or any 

Vietnamese seaports if the vessel is still within 14 days from the date of arrival at Chinese 

ports or epidemic areas. 

- Crew members must wear masks when working on board or when in contact with people. 



- Should not change crew often. If any crew member needs to be replaced, then the 

exchanged crew member must be separated for 14 days from the date of arrival at 

Chinese ports or the epidemic areas, following the Health center's instruction. 

 

3. To Tugboat services 

- Worker must wear masks, gloves, and keep a distance when in contact with the crew 

members of the vessel. Hands must be washed after finishing work. 

- Avoid getting onboard or have a close contact with crew members. If contact is required, 

then worker must wear a mask, gloves and wash hands after finishing work. Only aboard 

the vessel of which the quarantine procedures has completed by the International Health 

Quarantine Center. 

 

4. To Waste disposal services; To Fuel, potable water services 

- Worker must wear masks, gloves, and keep a distance when in contact with the crew 

members of the vessel. Hands must be washed after finishing work. 

- Avoid getting onboard or have a close contact with crew members. If contact is required, 

then worker must wear a mask, gloves and wash hands after finishing work. Only aboard 

the vessel of which the quarantine procedures has completed by the International Health 

Quarantine Center. 

 

5. Emergency hotline 

When someone is found to have clinical symptoms of nCoV such as cough, fever, shortness of 

breath, etc. or if anyone has personally contacted with an infected person, please notify this to 

the port authority and the Health Quarantine Center by the following numbers: 

- Maritime Administration of Hai Phong:  

Phone: 02253 842 682 / VHF channel 16/14/ Fax: 0225 3842 634 

- The International Health Quarantine Center of Hai Phong:  

Phone: 0225 3842 065/ 0976 119 979 

 

Regards, 

Vice Director 

Nghiem Quoc Vinh 

 

 






